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Symbols
f = Hookflash (Xfer)
—> = Starting at number and continuing as defined in database sizes
* = Not available for T200S, T300, P-series and other SIP terminals
* — Not available for T200M series and FlexSet-1P 280S
4 Keyset programmable key only

GENERAL USER FEATURES

Account Code........cevvveieiniinienieeieeee #1990

ACD/UCD Groups:
Call Waiting Display (ACD)*® ................. #1982 (Keyset)
Load ID (ACD) ...ccuerveneeieriinieniesiesienienene #1973
Login/Logout (ACD) ......ccecveevrveeriieannnenn #1974
Max. Calls Waiting for Busy (ACD)*® ..... #1746 (Attendant)
Primary Login (ACD)........ccccovveerviennnenn #1442

Release/Resume All
Release/Resume (UCD)....
Wrap-Up Code (ACD) .....ccovvevvriecrinennene
Wrap-Up Time - On/Off
Activation Code ..............

Attendant/Operator

Auto Set Relocate® ...........c.cocccvviriireinnns #1772

Boss Groups:
Call Forward All..........cocoevriiniieniieene, #168
Call Forward All (External)...........cccccee.. #17707
Call Forward BUSY.........cccovevveriieniineenn #167
Call Forward Busy (External)................. #17706

Call Forward NO ANSWET .........ccceevveenunne #169




Call Forward No Answer (External) ....... #17708

Call Forward Timed............... . #1984
Call Forward Timed (External)............... #17709
Exclusive Hold® ..........cccoovvveivieieenn #187
PriVacy ......cccoeiiieiniieeiie e #186 / #6
Break IN® ..o f3
Call Forward:
AllL i #141 | #8
All EXternal........ccocceveeiiiiiiiee e #17702
BUSY ..oiiiiiiciiiii e #140
Busy External.........cccoovmiiniininiieneene #17701
BUSY/NO ANSWET .....coovvvienirieniiieniieeinenn #147 | #2
Busy/No Answer External . . #17705
NO ANSWET ..ot #142
No Answer External ............cccceevvvveeenn. #17703
TIMEd . #1985
Timed EXternal........cccccoovvveeieeiiieeenieens #17704
Undefined Station..........ccccocevvveeiiiennnnne #17717
Call HOlA® ..o #1711 #4
Call Park.......ccovivieiiiieeeccnec e #183 /#7179
Call Pickup:
Directed......cccoviieeieiiiiie e #180 /77
GIOUP .ttt ettt #181/76

Caller ID Control® .. . #1444
Camp-On Call Back f2%/#176
Camp-On Offhook/Call Waiting/Call Offer f 8¢
Cancellation Code..........cccovevveriniieicnnns #10 / #:0
Canned MEeSSAQES ........ccvvevveerveerieeeainens 7026-7041




Conference — Call Group:

Add-On Temporary Group Call .............. #1449
Define Operator .........ccccevcveeiveeeniiesnnenn #17716
Call Group Access Code...........ccccuvenee. 5600—
Operator Add Member®* ... . #1304
Operator Release Member®® ................ #1305

Release One Participant
Terminate Conference....

Conference — Multi-Party:
Add Participants to established 3-Way Call** #1306
Release the Last Added Participant®®... #1303
Conference Lock®**

Conference Port.........cccvveeiviiieeeeciienn.

Release One Participant...........c..ccc....... #1983
Corrective Diagnostic (DC No Call).......... #1989
COS SWItChOVET .......coviiiiiiiiciicee #149
Do Not Disturb (DND)........ccevvreriveeiiinennns #145
ELA Ring Setting (9-Yes, 6-No, 3-Delayed)#17718
Executive Privilege ...........ccooeiviiinnnn. #170
Flash On Trunk (Calibrated Opening)® ... f #150
FlexiCall:

FlexiCall All .......cooieiiiiiiieiieice e #17710

FlexiCall Internal ..........ccocveveniiivennenns #17711

FlexiCall External..........cccccoevenivivennenns #17712

Place New Call.........cccccvvvvviieniniiecens *1

Call transfer........ccccocvveeniiiiiiiciieceece %2

Divert Call to a UCx Station .................. %3




Record Call with Navigator .................... *6

Follow Me Internal + External.. . #189
Follow Me External............cccoevvveiiieininenns 17713
IRSS (Freedom):

ACtVALION ..o #17714

Place New Call.........cccccvevivveinvieniiennnenn &1

Call Transfer ......cccccveviiiieeee e &2

Divert Call to a UCx Station ................... %3

Enable IVR commands for Voice Mail.... %4

Record Call with Navigator .................... %6
Last Number Redial...........ccevvveviiieiiinnnns %/ #143
Malicious Call Trace On/Off...........cccceene #1740
Malicious Call Trace Printout... #1741
Message Cancel...........cccoeovevieiiiicinennnn. #1440
Message Leaving/Receiving ................... f5®/#175/ #5
MLPP SErviCe.......ccooviiieiiiieiiieeiieesieens #17715
Outside Line Access Code ...........cccceueee. 9
Page Q ...ccooveeiiiie 7060—
Paging, Announcing:

Public ADAress........ccocovevveeiiiieniieeien 7074—

Voice (to Single Keyset) .........cccvvvennne f6®/#191/#3

Zone (to Keyset Zone Group) ................ 7300—>
Passcode Change .........ccoocvveviveeniveiieeens #179
Phone Dial LOCK .......c.cccuvvveeiiiiiieeiiiieeenn #148
Reminder Request #172
Reminder Snooze*® .4
ROOM StatusS......cvveveeiiiiiiiee e 7026-7041

Saved Number/Redial® ..............cccocvueun.n. #196 / #9
Security Line ... #17700




Series Call® ... f #195
Speed Dialing:
Private Number ....
Programming Private #

Public NUMDbEr .......cooviiiiiiiiciee

Programming Public #...........ccccovvennnen. #194 (Attendant)
StOP DIal® ..o # [ (#1300)
Wakeup ReqUESL.........cccevvveiiiienieeiiieene #173
Wakeup Sno0ze® ........ccocovvvevvvveeeennenns 4

FlexSet/T200M Series FEATURES ONLY

Auto Answer - On/Off .......ccoovveiiiienennn. #138
Auto Redial:

ACHVALION ..o #178

Stop Redial (HOId).......ccooevvveeniieiiieenne #:%6

Restart Dial (Cancel Hold) ..................... #7

Priority ASSIQN ......ccoveiiiiiiiiiciie e

Priority Cancel........c.cccoovviiiniiniiiiencene
Call Elapse Time Display
Directory:

Directory Search ........ccccoeevevvicniiennnn, #1994, ##

Personal Directory ...........cccoevveiiiecnenns #9

Delete Entry in Personal Directory......... #0

Add New Entry in Personal Directory..... #1

Edit Entry in Personal Directory ............. #2

BaCKSPACE ....covvveeviiiieiiieciie e #3




Idle Display - On/Off
Multilingual Displays

Paging, Receiving:

AULO ANSWET ....coeiiiiiiiiie et #133

Turn ON/Off ..o #134
Preference.......cccooveviiiiiicic e #131
Programming Key.........cccooiviiiiiiinnnn. #139

FlexSet/T200M Series PROGRAMMED KEY
Break-In.......cccooiieiiieiie e #124
Call Waiting Display........cc.ccccevvveerivennnenn #1325
Divert Call.......cooovveviieiie e #1445
Exclude Destination (Split Call) ................ #1322
Exclude Source (Split Call)...........cccceee. #1321
Forced Release ........cccvevvevveciieiiiieeiiees #123

Touch-Tone Dialing (DTMF) for OCC ....... #127
Xfer (Transfer/Hookflash) ......................... #122




ATTENDANT FEATURES

Alarm Display ..............c....... . #1997
Alternate Attendant Destination................ #146
Attended/Unattended ............ccccoeevveeiinnne #145
Call Forward: All ... . #168
All External . . #17707
BUSY .cviiiiiiiieiiee #167
Busy External .................. #17706
No Answer............ . #169
No Answer External. . #17708
Timed.......cccoveeene . #1984
Timed External ................ #17709
Call Charge: Printout.........ccccceevivennnen. #1972
Reset with Printout .......... #1978
Check INfOUL .....cccoiiiiie e #1970
Day/Night Transfer (Auto/Manual)............ #1993
Day/Night 1 — Service Mode Select.......... #185
Day/Night 2 — Service Mode Select.......... #184
Malicious Call Trace:
ON/OAf e #1742
Printout.......coooviiiieeeee e, #1743
Message Waiting..... . f71#156
Scroll Fast Backward..........ccccooeveevivennnen. #%5
Scroll Fast Forward .........cccccevvvieniiiennnen. #%3
Stations: BIOCK......coviiiiiieiiiecieee #153
Canned Messages .......... 7010-7025
Do Not Disturb................. #1999
Hot Station Delayed......... #182

Hot Station Immediate...... #166
Originating Only




Time/Date Set
Trunks:

Wakeup Request.

Outgoing Restriction........ #154
Room Status

Busy Out.......cccceeviiienenne
CO Blocked Display ........
Direct In Line: Day.........

Night 1

Night 2
Drop on no Dial ...............
Hot Trunk Delayed...........
Hot Trunk Immediate
Incoming Only .................
LAR BIOCK.......cevverirennnne
Outgoing Only .........cc......
Reserved TO .......ccccovenne

Wakeup RepOrt........ccocovvvviiiiiiciiciicie

. 7010-7025




SPEED DIAL LIBRARY CODES

............ Delay dialing by x seconds (x = 1 to 9)
............ Stop dial

............ Manual dialing wait period

............ Inhibit display

............ Enable display

.... Display ‘~

............ Flash/calibrated opening

............ Dial # out

........... Dial s out

ACD/UCD GIOUPS ...ceveeneeneesieaneeeenieaneeeenienes 5350~
BOSS GrOUPS. ....ceiveeiiiiiaiieie it e 5000—
Call GrOUP ..o 5600—
Dial SEIVICES .....ovivieviieiiecieii s 4850—
IP KEYSEL ...ttt 4000—>
IP Keyset Voice Page...........ccoceeeeiiivcinnnne 7400—
TP INEL .o

IP SIP Terminal...........ccocooiiiiiiiiiiiicie

IP SIP Trunk.......

Routing Access ..

SLT/FXS stations... .

Trunk Dir€Ct ACCESS ....cuveveveiiiieeieeieeeeieieees 7100—

TrUNK GrOUPS....ccvviaviieiieeie e 9, 81—, 7081—>




SPEED DIAL LIBRARY CODES

L TN Delay dialing by x seconds (x = 1 to 9)
E2 0 B Stop dial

#L o Manual dialing wait period

H#4 ..o Inhibit display

#5 i, Enable display

#8 . Display ‘—'

#9 i Flash/calibrated opening

B Dial # out

b Dial s out

ACD/UCD GIOUPS ..o 5350—
BOSS GrOUPS....c.vvevieiiieriieeiiee e
Call GroUP ...
Dial Services .. .
IP KEYSEL....oiiiiiiiiiiiie e
IP Keyset Voice Page........cccccoovrvevcivneennns 7400—

IP SIP Terminal...
IP SIP Trunk.......
Routing Access ..

SLT/FXS stations.... 2000—
Trunk Direct Access .. .. 7100—>
TrUNK GrOUPS. ...ccviiiieiee i 9, 81—, 7081—>
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UCx Feature Codes
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Symbols
f = Hookflash (Xfer)
—> = Starting at number and continuing as defined in database sizes
* = Not available for T200S, T300, P-series and other SIP terminals
* = Not available for T200M series and FlexSet-1P 280S
4 Keyset programmable key only

GENERAL USER FEATURES

Account Code
ACD/UCD Groups:

Call Waiting Display (ACD)* ................. #1982 (Keyset)
Load ID (ACD) ...cccvevveriiiricrecieeeeee #1973
Login/Logout (ACD) .......ccceeeveviiierennn. #1974
Max. Calls Waiting for Busy (ACD)* ... #1746 (Attendant)
Primary Login (ACD).......ccccceveveiiiienne #1442
Release/Resume All .........ccccevevenveninenne #1975
Release/Resume (UCD) ........cccoevvennnene #1991
Wrap-Up Code (ACD)..... .. #1977
Wrap-Up Time - On/Off #1976
Activation Code .........ccoevrvviiiiiiinieeiiiee #11 [ #%1
Attendant/Operator............cccccccvevcrcncnne 0
Auto Set Relocate® .........c.ccccoovveirinnnnn. #1772
Boss Groups:
Call Forward All.........c.cocverienieiiiienee #168
Call Forward All (External)...........ccc...... #17707
Call Forward BuSY.........c.cccevveiieienenne #167
Call Forward Busy (External)................. #17706
Call Forward NO ANSWer .........cccceeveeneenne #169
Call Forward No Answer (External) ....... #17708
Call Forward Timed........ccccceevvvrenneennnn. #1984
Call Forward Timed (External) ............... #17709
Exclusive Hold® .........ccccooveviereicrerene. #187
PriVaCY ....cooviiiiieiiiiecie e #186 / #6
Break IN® .....coovveieiiceeeeece e f3

Call Forward:

#141 / #8
#17702

.. #140
#17701
#147 | #2

Busy/No Answer External ... #17705

NO ANSWET ...t #142

No Answer External ...........cccccevvivnenennnne #17703

TIME i #1985

Timed EXternal.......cccccovveeeiieeiiieniieenns #17704

Undefined Station............cccoeevevvieninnns #17717
Call HOA® ..o #1711 #4
Call Park.....ccoeoeieiieeiesie e #183 /#7179
Call Pickup:

Directed.........cccuvveiiiiiie e #180 /77

GIOUP -ttt #181/76
Caller ID Control® ... #1444
Camp-0On Call Back .......ccccevevevrverernnen. 2%/ #176
Camp-On Offhook/Call Waiting/Call Offer f 8¢
Cancellation Code..........cceevverrvienieennnen, #10 / #:%0
Canned MeSSages ......ccvveerveerreienieennees 7026-7041

Column-1

Conference — Call Group:

Add-On Temporary Group Call .............. #1449
Define Operator ..........cccccceevvviiierennenne #17716
Call Group Access Code..........cccoceveene 5600—
Operator Add Member®* ..................... #1304
Operator Release Member®* ................ #1305

Release One Participant. .
Terminate Conference...........ccccoeeevveenne

Conference — Multi-Party:
Add Participants to established 3-Way Call** #1306
Release the Last Added Participant®®... #1303

Conference Lock®® ........ccccoovvveveeneenn #1441

Conference POrt.........ccoceevveviecenicnnes 5610—

Release One Participant............ccccocee.e #1983
Corrective Diagnostic (DC No Call).......... #1989

COS SWItChOVET ..o
Do Not Disturb (DND)
ELA Ring Setting (9-Yes, 6-No, 3-Delayed)#17718

Executive Privilege .........cccccveviiiiiiiinennne #170
Flash On Trunk (Calibrated Opening)® ... f #150
FlexiCall:

FlexiCall All ........coooviiiiiiiieiicerieeie #17710

FlexiCall Internal ..........ccccoocvvveeeiiiinnene #17711

FlexiCall External..........ccccoeeevveeeiieennnnnne #17712

Place New Call.........ccooeevveeiieeiiiene %1

Call transfer........ccceeveeiiiiieeeieeee e %2

Divert Call to a UCx Station ................... %3

Enable IVR commands for Voice Mail.... *4

Divert Call to the Desk Phone................ %5

Record Call with Navigator .................... %6
Follow Me Internal + External................... #189
Follow Me External..........ccccceevevieiiiiennnnns 17713
IRSS (Freedom):

ACHVALION ..o #17714

Place New Call........cccccevvveniiieiiiiiinee &1

Call Transfer ......ccccvevvveeeeiceee e, k2

Divert Call to a UCx Station . %3
Enable IVR commands for Voice Mail....

%4

Record Call with Navigator .................... %6
Last Number Redial...........ccccoeevveiiiiinnnns sk / #143
Malicious Call Trace On/Off..........ccccovueene #1740
Malicious Call Trace Printout.................... #1741
Message Cancel.........ccccoevvieiiiiirineene #1440
Message Leaving/Receiving .................... f5%/#175/#5
MLPP SEerViCe.....ccevvuiiiiiieciieeiieeiieeeien #17715
Outside Line Access Code..........cccueneee. 9
Page Q..o 7060—>
Paging, Announcing:

Public Address............ e 71074—

Voice (to Single Keyset) .......c.c.cccovvene. f6®/#191/#3

Zone (to Keyset Zone Group) ................ 7300—
Passcode Change . #179
Phone Dial LocK .........coovviiveeiiiiiieeeiiiee. #148
Reminder Request .........ccccceevieeiiiiinnene #172
Reminder SN00ze® .........cccccovevvvveiennn, 4
ROOM StatuS.......coovvvveiiiiiieeiiiiiiieiieeee 7026-7041
Saved Number/Redial® ............ccccovvennnn. #196 / #9
Security LiNe ......occoooiiiiii e #17700

Column-2
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UCx Feature Codes

Series Call® .........cocoveeveeeieieeie e, f #195
Speed Dialing:
Private Number..........ccccooovvvviiiiennnn 7000—>
Programming Private #..........cccccceevnenne #193

Public Number ... .. 6000—

Programming Public #

ATTENDANT FEATURES

#194 (Attendant)

Stop Dial® ........cvveeeeeereeee e # 1/ (#1300)
Wakeup ReqUESE........cccevverienicricreee #173
Wakeup Sno0ze® .........ccccoveeveveceeierennnnn 4
FlexSet/T200M Series FEATURES ONLY
Auto Answer - On/Off .......ccccvviiiiciennn. #138
Auto Redial:
ACIVALION ..o #178
Stop Redial (HOId).......ccoevienieiiiiinee #:%6
Restart Dial (Cancel Hold) .. . KT
Priority ASSIgN ......cccvviiieniieiieeceeien #:48
Priority Cancel..........ccccvevvviiiiciniieinn, #:%9
Call Elapse Time Display...........cccccceeueeee. #129
Directory:
Directory Search ........cccooveveeniniennenn, #1994, ##
Personal Directory .......cccccevvvuveeiiiennnnns #9

Idle Display - On/Off #137
Multilingual Displays

Paging, Receiving:

AULO ANSWET ....coiiiiiiiiiei e #133

Turn ON/Off .. #134
Preference........ccovevieiiiicccc e #131
Programming Key........ccccoeeveiiieniineiieeenns #139

FlexSet/T200M Series PROGRAMMED KEY
Break-IN ... #124
Call Waiting Display...........cccccccevriirennnn #1325
Divert Call........cocevieiieiieeececee e #1445
Exclude Destination (Split Call) ................ #1322
Exclude Source (Split Call).........ccceevveene #1321
Forced Release..........ccccovvvcvecciicincnnnn #123

Touch-Tone Dialing (DTMF) for OCC ....... #127
Xfer (Transfer/Hookflash) ............cccceenee. #122

Column-3

Alarm Display ........ccceevvuieiiieiiiiesiee e #1997
Alternate Attendant Destination................ #146
Attended/Unattended ............cccoeeveerinennnn #145
Call Forward: All ......ooovviiieiiiiiieeeeieen, #168
All External ............ccc...... #17707
BUSY i #167
Busy External .................. #17706
No Answer #169
No Answer External......... #17708
Timed.....cooevveeeiieeieeee, #1984
Timed External ................ #17709
Call Charge: Printout.........c.cccoevrnennee #1972

Reset with Printout ... #1978

Check InfOut ......cceevvveeiiiiieeinen, #1970
Day/Night Transfer (Auto/Manual).. #1993
Day/Night 1 — Service Mode Select.......... #185
Day/Night 2 — Service Mode Select.......... #184
Malicious Call Trace:
ON/OFf i #1742
Printout.......cooviiiiiiieciee e #1743
Message Waiting .........ceevvveerveeniieeinneens f7/#156
Scroll Fast Backward............ccccoevvviennnen. #:%5
Scroll Fast Forward ...........cccccevvveeniiennnene #%3
Stations: BIOCK.....cciiieiiiieiiie e #153
Canned Messages .......... 7010-7025
Do Not Disturb #1999
Hot Station Delayed......... #182
Hot Station Immediate ..... #166
Originating Only............... #151
Outgoing Restriction........ #154
Room Status..........ccccee.... 7010-7025
Terminating Only ............. #152
Time/Date Set......cccovcveveeeiiiieee e #188
Trunks: Auto Guard ..........cceveenen #1998
Busy Out........ccccevveernnenne #155
CO Blocked Display ........ #157
Direct In Line: Day......... #164
Night 1 #163
Night 2...... #165
Drop on no Dial ............... #162
Hot Trunk Delayed........... #161
Hot Trunk Immediate........ #160
Incoming Only .......ccceeus #158
LAR BlOCK.....ccvveriiiinnnnn #1979
Outgoing Only . ... #190
Reserved TO .......cceevueeene #159
Wakeup ReqUESL.........ccecvveeiiieiiieeiiieenis #1980
Wakeup Report.. .. #1971

Column-4
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